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ENGLISH VERSION

Instructions :(1) There are total four questions.

(2) All the questions are compulsory.

(3) Marks of each question are shown on right side.

1 (a) Explain types of purchases. 10

(b) Explain supply chain matrix. 10

OR

1 (a) Describe concept and business view of supply chain10

management.

(b) Describe logistic activities. 10

2 Discuss ways to maintain relationship of suppliers and customers20

with reference to managing relationship.

OR

2 (a) Write a note on : Supplier - retailer collaboration and10

alliances.

(b) Role of relationship marketing in supply chain management.10

3 What do you mean by inventory management? Explain different15

models of inventory.

OR

3 What is the different transportation models available for the15

manufacturer.

4 Write short notes on: (any two) 15

(1) Business Management System

(2) Electronic Payment Transfer

(3) Technology in logistic

(4) Challenges and future direction in Supply Chain Management

(SCM).

HAN-16080002030503 ]  2 [ 30 / 3  ]


